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Make it Rain:  
CReating LuxuRious HospitaLity spaCes  
witH HigH QuaLity sHoweR pRoduCts 



INTRODUCTION

Bathrooms have always been and always will be a critical 
component of the full ‘hospitality experience’. It is more 
important than ever to be mindful of this as hotels and 
hospitality spaces around the world grow in popularity; Tourism 
Australia reports that in 2018, hotel occupancy rates in Sydney, 
Melbourne, Hobart and Adelaide remain around the 80 per cent 
mark – holding steady from figures from 2017 – while Darwin’s 
occupancy rate has seen the biggest jump to approximately 
60 per cent up from mid forties last year.1 Attracting customers 
and encouraging repeat business is critical for hospitality, and 
eHotelier has reported that bathroom fixtures are increasingly 
valuable to that end, adding value and a competitive edge, 
whilst inspiring brand loyalty among customers.2 It is important 
that the design of hospitality bathrooms is carefully considered 

to ensure the delivery of a memorable user experience, 
combining both style and functionality. 

Great hospitality is built upon crafting memories that people 
want to revisit – presenting luxurious, exclusive experiences  
that can’t be found anywhere else. The same is true when 
designing home bathrooms: carefully tailored to the end user  
and intended to provide bespoke amenities. 

In this whitepaper, we take a closer look at the versatility, comfort, 
improved health benefits, accessibility, design and sustainability 
credentials of class leading bathrooms in hospitality and high-end 
residential projects, exploring the essential qualities for creating  
a luxurious, memorable shower experience. 



Versatility and comfort

A central feature of any world-class showering experience, 
whether in hospitality or residential construction, is a high degree 
of both versatility and comfort. Beyond offering a consistent spray 
regardless of water pressure, showerheads need to be capable 
of delivering a tailored showering experience for a wide range 
of end users. As with any personal experience, the definition of 
what makes a comfortable shower experience varies considerably 
from person to person, with everyone placing preference on 
different characteristics in ways that cannot possibly be predicted 
with a single, fixed design solution. User-friendliness is therefore 
most easily achieved by choosing shower products that offer 
a wide range of adjustability and user-control, such as multiple 
spray options (including different pressures and spray density), 
or a choice between fixed, sliding or hand-held showerheads. 
Specifying products that are both easy and intuitive to operate will 
also go a long way towards ensuring comfort: any dials or levers 
for instance should be self-explanatory and slide smoothly between 
positions with minimal force required. Prioritising such ease of use 
means that users are able to focus on their personal wellbeing to 
the maximum degree, instead of grappling with poor ergonomics.

Improved health benefits

It is well known that a hot, evenly pressured shower can offer 
significant health benefits, including the relief of tight or achy 
muscles3, the clearance of nasal and chest congestion4, and 

either better sleep or a boost to creativity – depending on whether 
you shower before bed or in the morning after waking up.5 
At the opposite end of the scale, cold showers can “increase 
alertness, improve circulation, and speed up muscle recovery.”6 
Beyond this, CNN also reports many showerheads are prone to 
bacterial growth and biofilms that can cause symptoms ranging 
from fatigue, shortness of breath and chronic dry cough to lung 
disease in both healthy and immune compromised users alike.7 
Properly designed showerheads are easier to clean, will by nature 
omit any excess cavities, and ensure against poor drainage that 
allow such bacteria to flourish, promoting a healthier bathroom 
environment and a world-class showering experience. 

Improved accessibility

A well-designed showerhead can also improve accessibility for 
less able-bodied users. Improved ergonomics should encompass 
a shower hose and hand shower capable of free and easy 
movement, allowing users to adjust positioning to suit their needs. 
Sliding showers allow for the easy adjustment of the showerhead 
height along a mounted column, while other controls and 
adjustability features can further assist in catering for the physical 
ability of a range of end users. For instance, levers and response 
controls may be used wherever possible to allow the elderly or 
other users with poor grip strength to control the shower easily 
and effectively.8 With these inclusions, designers are able to take 
simple steps towards enabling independence in the bathroom  
for those who value it most.

DEFINING A WORLD-CLASS SHOWER ExPERIENCE



Timeless design

In hospitality and high-end residential projects, form and function 
each play an equally important role. Without detracting from 
the premium shower functionality and technology that goes 
into the shower experience, aesthetics are a critical component 
for bathrooms in attracting both new and repeat visitors. For 
maximum efficiency and value, showerheads should showcase 
sleek, streamlined design with anti-corrosion and wear-resistant 
finishes enable simple maintenance and cleaning, and limiting 
degradation associated with age. A long product life and timeless 
design limit the need for replacement should the bathroom itself  
be remodeled. 

Sustainability

Long, hot showers are a staple in many people’s lives. However, 
with showers embodying the largest percentage of indoor water 
use, at 34 per cent in our homes and with similar figures in 
the typical hotel, there is significant room for improving water 

sustainability levels by cutting back.9.10 This is reinforced further 
when taking into account that approximately a fifth of the duration 
of every shower is lost as we either wait for the water to heat up or 
become sidetracked with other activities.11 Any hot water that is lost 
as a result of this is not only a waste of water, but also energy. 

Low-flow showerheads that are capable of mitigating this  
issue are often criticised for being unable to deliver a showering 
experience that is considered adequate. In a make-or-break 
setting such as hospitality where a lackluster experience can 
limit repeat customers, further advancments are required. The 
ideal luxury shower product can deliver the creature comforts 
of a personalised showering experience whilst still saving water 
and helping boost the bathroom’s environmental credentials. 
In this way, the most efficient showerheads and hand showers 
are aerated. In other words, they are capable of infusing water 
droplets with air, forming larger droplets in the process and 
creating a stronger, fuller coverage spray without increasing  
water consumption – in effect creating the perception of a higher 
flow-rate without passing the limits of low-flow regulations. 



The ideal luxury shower 
product can deliver the 
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personalised showering 
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KOHLER

 
Since 1883, Kohler has led the global market for reliable 
kitchen and bathroom products that balance innovation, 
style, and functionality. Kohler products are favoured 
around the world by designers and specifiers looking to 
add luxury to their hospitality and high-end residential 
projects, and elevate the quality of life of their occupants. 

Today, the company’s in house team of designers and 
engineers remains committed to innovation, with an 
entire division dedicated to the rigorous design and 
development of new products for the Kohler shower 
range, ensuring the top standard in versatility, comfort, 
accessibility, aesthetics and sustainable credentials. 
Global showering labs on three continents ensure 
that the company is attuned to global needs and local 
requirements and providing valuable insight into the 
preferences of a diverse range of markets down to 
individual taste. 

This technical design expertise is combined with 
comprehensive hospitality experience, delivering premium 
showering solutions for hotels and high-end residential 
projects. Additionally, Kohler can offer extensive 
customisation opportunities to suit the specific needs  
of the installation environment. This includes access to an 
already broad catalogue of products, including everything 
from simple round- and square-styled showerheads,  
to unique statement pieces, each with specialised  
finishes to ensure the perfect look for every project. 

Kohler’s range of products takes advantage of unrivalled 
technology and innovation, including easy-roll-and-
click showerheads, the stunning, immersive Real 
Rain™ showerhead and a selection of distinct shower 
spray options that includes Kohler’s signature Katalyst 
showering technology, which utilises advanced water 
aeration technology to heat each water droplet and 
infuse them with air to create warmer, plumper droplets. 
Other spray options include massage, drench and silk 
spray, allowing users complete control over their shower 
experience based on their personal preference. 

As sustainable as they are both functional and stylish, 
Kohler shower products deliver exceptional, highly 
memorable showering experiences using less water. 
They can play a vital role in achieving LEED and other 
sustainability credentials and are a valuable addition  
to any bathroom project – especially hospitality projects, 
where large occupancy rates and a high turnover 
of users can often lead to water usage very quickly 
expanding beyond reasonable expectations. 

For more information on Kohler’s product  
range, technology and how they can assist in  
your project, visit their website below or contact  
AU_commercial@kohler.com. 
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